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Branch Manager, Pamela Vroman has been in the mortgage 
industry for 19+ years and has built her career on the 
foundation of passion, trust, and exceeding client expectations. 
Pamela shared her approach to guiding clients - "We value the 
trust that our clients have placed in us for such an important 
process in their lives. We hope to give them the knowledge, 
education, and care to guide them through what will most likely 
be one of their biggest investments".  This same approach can 
be applied to effective instruction and our collaborations with 
Pamela began with invitations to our certification and 
designation classes to be a guest speaker.  She was able to cover 
the most important parts of the topic in a concise and clear
manner and allowed for agent participation.  The agents 
responded strongly to her personable and professional presence 
in the classroom and I set out to make that happen!  Plan2Pass 
then asked Pamela to create original courses and instruct 
continuing education classes that were pertinent to creating 
sales.  Pamela is entrusted with teaching the following:

Pre-licensing Courses 
MD Broker Course contributor (135 hours)

Elective CE Classes
Closing Help & the Contract (1.5 hrs)
Financing Process (3 hrs)
Unconventional Financing (1.5 hrs)
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